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Abstract: In the digital age, communication skills have undergone a significant transformation due to the rapid growth of digital
platforms, social media, and online learning environments. This research paper examines students’ communication skills and
explores how digital tools influence their communication competence. Using a student-centric empirical approach, primary data
were collected through a structured questionnaire. The study analyses students’ perceptions, usage patterns of digital
communication tools, and their impact on interpersonal and professional communication skills. The findings reveal that while
digital platforms enhance accessibility, participation, and confidence, they also pose challenges, including reduced face-to-face
interaction, overreliance on informal language, and issues of clarity and accuracy. The study concludes that a balanced, guided
use of digital communication tools is essential for the holistic development of students’ communication skills.
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I. INTRODUCTION

Communication skills play a vital role in shaping students' academic performance, employability, and overall personality
development. In the contemporary digital age, communication has shifted significantly from traditional face-to-face interaction to
digital platforms such as email, social networking sites, learning management systems, video conferencing tools, and instant
messaging applications. Students today are more digitally connected than ever before, which has transformed the way they express
ideas, share information, and collaborate with peers and teachers. As a result, communication is no longer limited to verbal and
written forms but has expanded to include digital literacy, online etiquette, and virtual interaction skills.

At the same time, the increased reliance on digital communication tools raises important concerns regarding the quality and
effectiveness of students' communication skills. While digital platforms provide opportunities for enhanced participation,
confidence building, and accessibility, they may also lead to reduced interpersonal interaction, weakened verbal fluency, and
excessive use of informal language. Therefore, it becomes essential to empirically examine how digital communication tools
influence students' communication skills. This study analyses students' usage patterns, perceptions, and experiences with digital
communication and suggests ways to enhance communication competence in a balanced, meaningful manner.

Il. LITERATURE REVIEW
Previous studies emphasise the growing importance of communication skills in higher education. Researchers have highlighted that
digital communication enhances students' participation and confidence (Kumar, 2020). However, studies by Sharma (2021) indicate
that excessive reliance on digital media may weaken verbal fluency and face-to-face interaction. Patel (2022) notes that blended
learning environments can effectively balance digital and interpersonal communication skills. The literature suggests a need for
empirical studies that focus on students' real experiences in the digital age, which this research seeks to address.

1. RESEARCH METHODOLOGY
1) Research Design
The study employs a descriptive, empirical research design using a survey method.
2) Hypotheses
e Ho (Null Hypothesis): Digital communication tools do not significantly enhance students’ communication skills.
e Hi (Alternative Hypothesis): Digital communication tools significantly enhance students’ communication skills.
3) Sampling Method
Simple random sampling was used to select respondents from undergraduate and postgraduate students.
4) Procedure
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A structured questionnaire with closed-ended questions was designed and distributed to students. Responses were collected,
tabulated, and analysed using percentage analysis and hypothesis testing.

5) Sample Size

The study's sample consisted of 100 students.

V. PRIMARY DATA PRESENTATION
Table 1: Frequency of Use of Digital Communication Tools

Frequency of Use Number of Students Percentage

|Daily 55 I55% |
\Weekly st H25% \
|Occasionally |15 [15% |
|Rarely 5 5% |
[Total [100 [100% |

Table 2: Students’ Perception of Improvement in Communication Skills

| Perception Level |[Number of Students|[Percentage|
‘High ImprovementH 40 H 40% ‘
| Moderate || 35 | 35% |
| Low I 15 | 15% |
| No Improvement || 10 | 10% |
| Toul | 100 | 100% |

Graph 1: Frequency of Use of Digital Communication Tools (Pie Chart)

Description: The pie chart shows the proportions of students by how frequently they use digital communication tools.
e Daily: 55%

o Weekly: 25%

e  Occasionally: 15%

o Rarely: 5

Frequency of Use of Digital Communication Tools
Rarely

Occasionally

Daily

Weekly
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Graph 2: Perceived Improvement in Communication Skills (Pie Chart)
Description: The pie chart illustrates students’ perceptions regarding improvement in their communication skills through digital
tools.

High Improvement: 40%
Moderate Improvement: 35%
Low Improvement: 15%

No Improvement: 10%

V. HYPOTHESES TESTING

The data show that 75% of students reported high to moderate improvement in communication skills due to digital tools. Since a
significant majority perceives positive enhancement, the null hypothesis (Ho) is rejected, and the alternative hypothesis (H:) is
accepted.

Perceived Improvement in Communication Skills
No Improvement

High Improvement

Moderate Improvement

VI. FINDINGS

1) Most students use digital communication tools daily.

2) A majority of students perceive improvement in their communication skills.
3) Digital platforms increase confidence and accessibility in communication.
4) Some students report reduced skills in face-to-face interaction.
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VII. SUGGESTIONS
Institutions should integrate communication skill training with digital tools.
Balanced use of digital and face-to-face communication should be encouraged.
Workshops on professional digital communication should be conducted.
Students should be guided on the accuracy and clarity of their digital communication.
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