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Abstract: In the rapidly evolving technological landscape, societalcontributionsoftentakeabackseat.Smiling:Nurturing
Tomorrow is an Internet-based application designed to bridge thisgapbyfacilitatingdonationsandvolunteerengagementfor
deprived children. The platform enables users to explore content,visualizedonationdata,andcontributetounderfunded sectors.
Amachinelearning (ML)-basedmodelassignstasksto volunteers based on skills and experience. The admin panel
overseeschildren’sdata,adoptionrecords,eventplanning,blog management, donation tracking, and certificate generation.
Automated email notifications ensure secure transaction confirmations. Transparency is enhanced through real-time donation
analytics and graphical representations. This system aims to streamline contributions, making philanthropy more accessible,
effective, and impactful for a brighter future.

Keywords: NGO management, donation analytics, volunteerassignment,automation,transparency,childwelfare, real-time
tracking, social impact.

I. INTRODUCTION
Non-GovernmentalOrganizations(NGOs)playavital role in addressingsocialchallengesbyprovidingeducation, healthcare,
andessentialresourcestounderprivileged children. However thelackofautomationinNGOmanagementleadsto inefficiencies in
donationtracking,volunteercoordination,and event management. Manual processes often result in poor resource allocation,
reduced transparency, and limited donor engagement, making it difficult to maximize social impact.

To overcome these challenges, we introduce Smiling: Nurturing Tomorrow, a Comprehensive NGO Management System that
streamlines operations through automation, data- driven decision-making, and real-time analytics. This web-based platform
integrates donor management,volunteerassignments, child adoption tracking, and event coordination into a unified system,
ensuring efficiency and transparency.

The platform provides an interactive user interface wheredonorscancontributetowardsvariouscausesandreceive instant
acknowledgments with detailed impact summaries. VVolunteers are assigned tasks based on their skills and experience, with
digital certificates awarded upon task completion. The admin panel centralizes child profile management, donation tracking,
adoption requests, and event planning. Additionally, real-time donation analytics and visualization tools offer transparency
into financial contributions and organizational performance.

By leveraging automation, role-based access, and data visualization,this systemenhancesresourceoptimization, user
engagement, and operational efficiency, ultimately fosteringa more effective and transparent ecosystem for child welfare.

Il. OBJECTIVES
1) EfficientVolunteer&UserManagement
o Enablesmoothregistration,tracking,andcoordination of volunteers.
o Allowadminstomanageuserrolesandtrack participation.
2) AutomatedCertificateGeneration&EmailNotifications
e Generatecertificatesforvolunteersanddonors automatically.
e Sendcertificatesviaemailtoensureseamlessdelivery.
3) SmartDonationManagement&Tracking
e Allowuserstodonatemoney,toys,food,andclothes.
e Adminsnotifydonorsandcollectorsaboutdonation status (accepted, pending, etc.).
o Ensurefairdistributionofdonationshasedonneeds.
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4) AdoptionManagement

e Maintainasecureandtransparentadoptiontracking system.

e Adminscanverifyandapproveadoptionrequests.

5) EventManagement

o AllowNGOstocreateandmanageevents.

e Sendeventremindersandupdatestoparticipants.

6) ContentManagementSystem(CMS)

e EnableNGOstoupdateblogs,stories,andimpact reports.

e Improveuserengagementthroughinformativecontent.

7) DonationAnalysis&Graphicallnsights

e Provide a graph-based dashboard to track funding for different categories (toys, money, food, clothes, etc.).
o Identifyareaswith lowdonationsandencourageusers to contribute.

8) Transparency&ImpactVisualization

o Allowdonorstoseehowtheircontributionsareutilized through real-time updates.
e Provideamap-basedorgraphicalrepresentationof donation impact.

9) Secure&ScalableArchitecture

e Ensuredatasecurityforusers,volunteers,and donations.

e Maintainascalableinfrastructuretohandlehightraffic and large datasets.

10) ImprovedEngagement&Trust

e Buildauser-friendlyplatformthatencouragesmore people to donate and volunteer.
e Enhance trust through real-time updates, receipts, and acknowledgments.

I1l. LITRATURE SURVEY
Yusuf et al. (2017) presented an “Automated Batch Certificate GenerationandVerificationSystem”[1]toaddresstheinefficienciesin
certificateissuance,includingthelackofadmincontrol,manualemail distribution, and complex template customization. The system only
allows authorized administrators to issue certificates, thus increasing security. It also automates the delivery of emails, eliminating
delays, andreplacesXML-basedconfigurationswithauser-friendlyinterface, making customization accessible. These improvements
enhance efficiency, security, and usability in certificate management.
Pathak et al. (2018) proposed “Ek Ka Josh - a cloud-based mobile application for NGOs”, allowingfor easy contributions.
However,the system hasseverallimitations. Itlacks detailed beneficiary data storage,
meaningthattheplatformdoesnotmaintaincomprehensiverecordsof NGObeneficiaries,suchaschildrenandfamiliesreceivingaid,making
trackingandimpactassessmentdifficult. ltdoesnotofferacertification feature, which prevents donors and volunteers from receiving
official recognition for their contributions, potentially reducing engagement
andmotivation. Thesystemalsolacksparentaldatatracking,meaning thereisnomechanismtomonitorormaintainrecordsoftheparentsor
guardiansofsupportedchildren,limitingtheabilitytoassesslong-term family well-being and support continuity. These limitations
reduce transparency, accountability, and engagement between donors and NGOs.
Satti Lalitha Jyothi et al. (2023) introduced “Empowering Volunteers and NGOs, a digital connection hub” [3], a web-based
platform designed to enhance volunteer engagement with NGOs. The platform facilitates seamless volunteer registration, event
announcements, and real-time tracking using GPS technology. However, it lacks comprehensive donor and beneficiary data storage,
an automated volunteer assignment system, and an integrated feedback mechanism for performance evaluation.
Berezko and Zhezhnych (2017) highlighted a key limitation in their paper, “Rethinking the NGO Website from the Knowledge
ManagementPerspective”[4],wheretheproposedsystemlackedreal- time donation tracking. This absence of live updates on donation
distribution le/d to a lack of transparency, leaving donors uncertain about how their contributions were being allocated.
DeSilvaetal.(2023)launcheda“DonationManagement System”[5] that would manage connecting donors and recipients through a
centralized, trustworthy platform. The system emphasizes a study of government schools in Sri Lanka, carrying out surveys to
ascertain needs, and enabling safe interactions between donors and donees.
However,thestudyshowslimitationsinthemanagementofthedonors, whichincludetheinabilitytotrackdonorengagementhistoryandlack
of transparency in donation datasuch as absence of images of donors, their phone numbers or emails for verification.
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Korkmaz et al. (2019) introduced a "Sustainable Member Motivation System Proposal for NGOs: NGO-TR" [6], a blockchain and
gamification-basedsystemaimedatincreasing volunteerengagement. The platform allows NGOs to track volunteer activities, manage
decentralizedidentities,andestablishareputationsystem.However,it  lacks  comprehensivebeneficiarydata
volunteer assignment mechanism, and structured feedback for performance assessment.

storage,anautomated
A. Uml Diagram
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This class diagram

represents a donation management

system,wheredonorscontributemoneyoritems,andvolunteersassist
withdonationpickups.Adminsoverseedonations,managescheduling, and track donation trends through the analytics dashboard. The
email systemhandlescommunication,includingthank-youemailsandpickup confirmations. Children benefit fromthedonationsand attend
organized events. Thesystemensuresefficientdonationprocessing,tracking,and beneficiary support.

B. System Architecture

Clenr Shde

s Rreramr

T ey g
e e o
o £

=l

mmreg e crebaren T
. .
Faga wedaniesr Regisnaian IR R 5 . e L e et it 2
vy be e hodieets tonatas Srocsiam g e smie s wru e
[, Smrwer Side -
w
Lo
= SErw - =
T

Esmaadl Spstam
Posabece Serve

Datatm e
Mok Feas Bl Sorsion

1
Chobaran i s
ol R ET P

e D
o Enall Sereion

xR

Eraruation Sedlytics Dashoasn

BT Gcmin Dk

Fig2High-leveldesignandorganizationofasystem

The architecture diagram illustrates the interaction between differentcomponents across client, server, database, email, and analytics
layers. The client-side includes web-based dashboards for donors, volunteers, and administrators, facilitating donation tracking,
volunteer registration, and system management. The server side processes donation transactions, verifies volunteers, and handles
communication through an application server and a web server.
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Thedatabaselayer,builtonMySQL,storesstructureddata,includingdonordetails,volunteerinformation,anddonationrecords. Theemailsyst
em automates notifications, such asthank-you emails fordonors and pickup requests for volunteers. The analytics engine processes
donation data, providing insights via the donation analytics dashboard. This architecture ensures efficient donation processing,
volunteer coordination, and data-driven decision-making, enhancing transparency and impact in the donation lifecycle.

C. Flow Diagram
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Fig3step-by-stepprocessofasystemfunctions
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The system streamlines the process by ensuring donated items are verified before distribution. Users can donate, volunteer, or
manageoperations.Donorsprovidedetails,donatemoneyoritems,and undergo averificationstep to checkitemusability.Ifapproved,athank-
you email is sent, and pickup is arranged; otherwise, the donor is notified, and collection is canceled. Volunteers register, get
assignedrolesbasedonskills,andreceivecertificatesuponcompletion. Adminsmanagechildprofiles,monitorevents,assignvolunteers,hand
leadoptionrequests,andanalyzedonationdata. Thisstructuredworkflow optimizes resource allocation, ensuring only usable donations

reach beneficiaries efficiently.

V. RESULTS ADMIN DASHBOARD
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Fig7.1Dashboard
This image represents an Admin Dashboard for an NGO management system. The dashboard provides administrators with various

management functionalities like User Management, Donation Management, Children Management, Adoption Management, and
Certificate Generator to oversee and control different aspects of the organization.
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Fig7.2UserManagement

This User Management Dashboard allows admins to manage users by viewingtheirdetails(ID,name,email, phone,role, status,and
image). Admins can edit, delete, or add new users using the provided buttons, ensuring efficient user control.

Donation Management

Usee il Phone  Hem Gatigory  Quinity  Satus Cllctor Adions

Fig7.3DonationManagement

This Donation ManagementDashboard tracksdonation details, including donor info, item category, quantity, status, and
assigned collector. Admins can mark donations as collected or check completed ones for efficient management
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Manage Events

Fig7.4ManagementEventsDashboard

This Manage Events Dashboard allows admins to create, edit, and delete events by entering details like name, date, time, location,
and description. Below, listed events such as Food Donation and Clothes Donation can be modified or removed.

A. Certificate Generator
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Fig7.6UserDashboard
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ThisNews&Features sectionoftheNursingTomorrow'sSmilewebsite highlightsimportanttopicslikefamine,childhunger,andmalnutrition.
It provides informative articles and resources to raise awareness and encourage support for children in need.

NGO Task Prediction for Volunteer
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Predictions:

Assigned Task: avent planning
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Fig7.7TaskPredictionforVolunteer

This NGO Task Prediction for Volunteer system suggests tasks based on a volunteer’s skills, experience, and language. After
selecting the inputs, it predicts an assigned task, urgency, duration, and timing, helping volunteers find suitable roles efficiently.

VI. CONCLUSION
Our NGO website aims to create a dynamic platform dedicated to supporting children through various initiatives. Our website will
effectivelyfacilitateand streamlineeffortsto aid children in need,making atangibledifference in their lives. We are committed to
empowering individuals and communities to contribute meaningfully.Ourgoalistofosterasupportivenetwork thatamplifies ourimpact
andensures every child receivesthecare and opportunities theydeserve.

Q CERTIFICATE OF APPRECIATION

This certificate is proudly presented o

Sargam Maurya

ThisCertificateGeneratorenablesuserstoreceivecertificatesfortheir donations and volunteer contributions by entering their details and
relevant dates.Itprovidesaneasy waytoacknowledgeandappreciate their efforts.

REFERENCES

[1] A. D. Yusuf, M. M. Boukar and S. Shamiluulu, "Automated batch certificategenerationandverificationsystem,"201713thiInternational Conference on
Electronics, Computer and Computation (ICECCO), Abuja, Nigeria, 2017, pp. 1-5, doi: 10.1109/ICECCO0.2017.8333321.

[2] A .Pathak,A.Pandit,S.Rajaraman,S.Sengupta,andR.Yawalkar, ~"Ek Ka Josh - Cloud-Based Mobile  Application for NGOs,” 2018
InternationalConferenceonSmartSystemsand InventiveTechnology (ICSSIT), IEEE, pp. 246-250, 2018, doi:
10.1109/1CSSIT.2018.8748628.

[3] S.L.Jyothi, M. Tejaswini, R. L. P. Kumar, D. Sunitha, P. D. Priyamvada, and B. J. N. Nagavalli, "Empowering Volunteers and NGOs: A Digital Connection
Hub," International Research Journal of Engineering and Technology (IRJET), vol. 10, no. 12, pp. 538-544, Dec. 2023.

[4] O.Berezko andP.Zhezhnych,"Rethinking theNGO websitefrom the knowledge management perspective," 2017 12th International Scientific and Technical
Conference on Computer Sciences and InformationTechnologies(CSIT),Lviv,Ukraine,2017,pp.389-392,i: doi:10.1109/STC-CSIT.2017.8098812.

[5] D.l.DeSilva,W.A.C.Pabasara,S.A.N.Wimalasooriya,H.M.C.D.Samaraweera,W.S.D.Thenabandu,B.A.D.K.M.Balachandra, and M. G. R. Pasan, "Donation
Management System," 2023 International Research Journal of Engineering and Technology (IRJET), vol. 10, no. 12, pp. 1-6, Apr. 2023.

[6] U. Korkmaz, H. I. Altunlu, A. Ozkan, and E. Karaarslan, "Sustainable Member Motivation System Proposal for NGOs: NGO- TR," 2019 1st International
Informatics and Software Engineering Conference (UBMYK), Ankara, Turkey, 2019, pp. 1-5, doi: 10.1109/UBMY K48245.2019.8965505.

©IJRASET: All Rights are Reserved | SJ Impact Factor 7.538 | ISRA Journal Impact Factor 7.894 | 4331



d lIsRA

ef n\m
cross’ COPERNICUS

10.22214/1JRASET 45,98 IMPACT FACTOR: IMPACT FACTOR:
7.129 7.429

INTERNATIONAL JOURNAL
FOR RESEARCH

IN APPLIED SCIENCE & ENGINEERING TECHNOLOGY

Call : 08813907089 (V) (24*7 Support on Whatsapp)




