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Abstract: The key role of the presentation is to highlight the role of social media marketing in the current dynamic digital
landscape emphasizing on the power of social media to connect different businesses with the diverse customer range by
understanding audience behaviour, creating compelling contents and so on. By exploiting the potential of social media,
businesses can successfully increase their demand and achieve a steady growth in the increasing competitive market
environment.
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I. INTRODUCTION
In the modern digital era, social media marketing has become a vital component of any brand's entire marketing plan. Businesses
can immediately interact with customers, reach millions of people worldwide, and create long-lasting connections by using
platforms like Instagram, Facebook, Twitter, and LinkedIn. Social media marketing matters because purposes beyond merely
advertising goods and services: it helps in brand identity development, target market connection, and consumer engagement.
By leveraging social media, businesses may enhance customer loyalty, increase recognition of their brand, and ultimately increase
growth and sales in a market that is growing more competitive. E-marketing or digital marketing have various name for it.
This phrase emphasizes the use of websites and social media platforms to advertise goods, services, or brands. In order to interact
with a target audience and further achieve business goals, it involves creating and distributing material, including posts, videos, and
ads. In the linked world of today, social media marketing has grown to be a useful instrument for companies of all kinds. It develops
relationships and trust by permitting informal interactions with customers in addition to improving brandvisibility and awareness.
The way organizations communicate with their clients in the digital age has been entirely transformed by social media marketing. It
generates customised campaigns, raises awareness for the company, and interacts with target audiences directly through platforms
which includes Facebook, Instagram, LinkedIn, and TikTok.
By leveraging features such as real-time communication, data-driven insights, and interactive content, businessescan forge stronger
connections with their customers and achieve better marketreach. The ability to analyze consumer behavior and deliver
personalizedexperiences have made Social Media Marketing an indispensable tool forbusinesses of all sizes.
Social media marketing not only improves relationship but also gives small and medium-sized businesses a reasonable way of
competing in international market places. It encourages trust, strengthens brand loyalty, and enables creative collaboration like
influencer alliances and user-generated content initiatives. With emerging technologies like augmented reality and artificial
intelligence, social media marketing is developing as companies adjust to the digital revolution, offering creative answers for long-
term growth and client engagement. Because of this, it is an essential element of long-term success in a cutthroat corporate
atmosphere.

Il. LITERATURE REVIEW

In a 2019 paper on “The role of social media marketing in consumers behavior” has discussed that the growing number of social
networking users is increasing day by day. In which, compared to 2014 users have increased by more than 1.9 billion equivalent to
75% increase in 5 years. It stated that it took 16 years to reach the first billion users according to the international
telecommunication union, the second billion was only after 6 years and by 2019 the rate of new billion users was increasing at just
2.7 years.

The purpose of Citra Savitris' 2021 article, The Role of Social Media Promotion and Brand Image in Maobile Purchase Intention,
was to investigate how social networking marketing and brand image could influence consumer intentions to purchase smartphones.
This article highlights how the swift advancement of communication technology has created significant opportunities for telecom
companies.The widespread use of maobile phones, equipped with various featuresthat support e-commerce—such as the marketing
of products and servicesvia electronic platforms like computer networks, television, andradio—has largely contributed to this trend.
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According to SAJID, S.I through a 2016 review paper, organizations in Bangladesh and other parts have earned an increase in
customers through social media. Manufacturers including Microsoft, MTV Bangladesh have trusted social media as their top
marketing strategies and hence they have started to invest more in promotional cost in social media marketing whereas in 2016 they
were spending only 6% but anticipated to increase to 10% in the next season.

K Jamil says that his main study has been on the ways in which particular social media marketing initiatives affect buyer behavior,
such as satisfaction, trust, and buy intentions.He has highlighted that well-executed marketing campaigns enhance customer loyalty
by creatingvalue and fostering strong brand identification. The study emphasizes thatengaging content and interactive features are
essential to influencedecision-making and purchase behaviour.

The researcher has also used several statistical models to demonstrate the relationship between social media engagement and
consumer intentions. It provides real world examples of brands successfully leveraging these platforms.

Nugzar Todua, has explained on healthcare, this study highlights how social media marketing can improve patient engagement and
trust. By using social media to provide timely information and facilitate interactions, healthcare organizations foster better patient
relationships and brand credibility. This has highly encouraged healthcare providers to integrate social media strategies for improved
communication and awareness.

A 2024 analysis of social media marketing highlights its significant shift towards integrating e-commerce and enhancing brand
engagement. Platforms such as TikTok and Instagram are increasingly used as shopping tools, allowing users to make purchases
directly within the apps through features like TikTok Shop and Instagram Shopping. With nearly half of marketers planning to
expand their social selling efforts, theseplatforms are becoming essential for businesses aiming to connect with digital consumers.
Furthermore, artificial intelligence plays a key role in improving customer engagement by enabling tailored experiences and prompt
interactions, driving deeper connections between brands and their audiences

Blend Ibrahim has also been able to talk on how social media efforts increase brand equity through fostering emotional appeal,
customer engagement, and trust. Improved recall and loyalty arise from social media marketing on sites like Instagram and TikTok.
With a focus on Instagram, he has been able to look into how user engagement and self-brand connections are affected by social
media advertising campaigns (SMMAS) in the restaurant sector. It investigates how user involvement mediates the relationship
between self-brand connections and SMMAs, with trust and gender acting as moderator. Research using a sample of young
consumers (18-24 years old) shows that SMMAs have a favorable impact on self-brand connection and user engagement.
The study enriches the literature on marketing in the hospitality industry and offers useful advice for restaurant companies looking
to create effective SMMAs.

Thus, it has brought attention to the clear link between strategic social media marketing and brand equity.

Rahmad Solling Hamid examined how social media affects millennial owners of businesses, paying particular consideration to
reported creativity, trust, and entrepreneurial fulfillment. The study's PLS-SEM analysis of 385 respondents' data revealed that self-
perceived originality and trust were significantly improved by the caliber of social media material and system performance. In
addition, it showed that while system performance had no direct effect on satisfaction, social media marketing initiatives improved
trust and satisfaction. The research highlights the necessity of improving social media tactics to boost millennial entrepreneurs'
happiness, creativity, and credibility.

Santus Kumar Deb says that his study explores the use of online advertising strategies to enhance the performance of travel-related
businesses in the new normal.

The primary findings show that social media marketing, perceived utility, and ease of use constitute significant factors impacting the
adoption of digital marketing. A beneficial relationship between digital behaviors and visitor satisfaction has been shown by the
support of seven out of nine hypotheses. The report provides distinctive insights into the evolving tourist industry and places a
strong emphasis on empowering local communities and improving tourism performance through effective digital methods.
Muhammad Sohaib carried out a thorough analysis of how social media marketing affected mainland Chinese fashion brand
consumers' value co-creation. A study that examined factors like entertainment, individualization, communication, electronic word-
of-mouth, and trendiness found that social media marketing significantly boosts brand trust, loyalty, and value co-creation purposes.
Brand trust connects social media marketing, loyalty, and co-creation, while loyalty directly boosts co-creation intents. These
findings add to the corpus of marketing knowledge while providing practical guidance for maximizing social media marketing to
promote customer participation and cooperation in the apparel industry.
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I1l. MATERIALS AND METHODS.
The function of social media in business has been investigated in this study using a methodical methodology. The research was
analyzed using both qualitative and quantitative research approaches.
1) Research Design.
To investigate the impact of social media marketing on businesses, a form of quantitative study was used.
To find out how social media marketing has increased their awareness of different companies and whether they have ever used
social media as a platform for buying, ten questions were distributed to a diverse group of people.

2) Data collection.

Survey design: Ten questions were developed, each one specifically constructed to support the goals of the study. Participants from
a wide range of age groups and professional backgrounds were the poll's target audience in order to acquire their opinions on the
benefits and role of social media marketing in the business world. Regarding the objective In order to reach as many people as
possible, the survey was completed utilizing online Google forms and disseminated over social media platforms like Instagram,
WhatsApp, and others.

3) sample selection.
To find out about their opinions and points of view, an extensive number of people with various ages, genders, and employment
levels was selected for this study.

4) Data analysis.

Survey data was analyzed using statistical software while applying descriptive statistics to interpret numerical findings. Also
findings from questionnaires were examined using thematic analysis to identify patterns repeating itself and trends emerging from
social media marketing.

IV. RESULTS AND FINDINGS
GRAPHS AND CHARTS OBTAINED FROM THE QUESTINAIRE.

AGE |_|:| Copy chart

86 responses

30
28 (?!2!6%)
20
1% (16.3%)
12 (14708 i (1118(12.8%)
10
2 (2:242.373 204) 1 (1.25(1.22(1.21(1.43(1 .29
. 1 I I
18 21 25 46
19 years 23 39

©IJRASET: All Rights are Reserved | SJ Impact Factor 7.538 | ISRA Journal Impact Factor 7.894 | 5276




International Journal for Research in Applied Science & Engineering Technology (IJRASET)
ISSN: 2321-9653; IC Value: 45.98; SJ Impact Factor: 7.538
Volume 13 Issue IV Apr 2025- Available at www.ijraset.com

GENDER IE) cCopy chart

86 responses

@ Male
@& Female

In the gender category the people who got to answer the questionnaire were 69.8% women and 30.2% male.

EMPLOYMENT STATUS IL) Copy chart

86 responses

@ Employed
@ Unemployed
@ Retired

@ Student

B

It is mostly students who have partaken in this quistionare which was 73.3% while others were employed and unemployed
individual.

Social media marketing is I <opy chart
the use of social media

platforrms such as linkdeln,

facebook, twitter etc to

promote business, brand,

product or service. How

important do vou think

social media marketing is to

business?

86 responses

- very important
- Somewhat
important

i Neutral
& Not very important
@& Not important at all

Through the questionare it has shown that most of the targeted audience find social media marketing to be very important showing
that they are generally aware of it.
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SUGGESTIONS

e Most participants acknowledged the importance of social media marketing, suggesting a more comprehensive comprehension
of its role in modern business growth.

e This supports the growing expenditures businesses make on influencer alliances and digital methods. Additionally, it points to a
chance for companies to improve their online visibility by producing interesting and relevant content.

How frequent do you think a ID) Copy chart
business should post on
social media?

86 responses

@ Multiples times a
day

@ Once a day

@ A few times per
week

@ Once a week

@ Less than once a
week

Most people think that it is necessary to post multiple times a day for more exposure of the business.

what kind of contents do I} Copy chart
you think a business should
post?

86 responses

@® Images
@ Videos
@ Blogs/articles

@ User-generated
content

@ Polls/Surveys
@ Live events

Most of the people who answered the questionare think that businesses should mostly post videos on social for the contents.
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How do you think social I8} Copy chart
media marketing impact
customer relationships?

86 responses

@ Strengthens them
significantly

@ Somewhat
strengthens them

@ No impact

@ \Weakens them

@ Not sure

Mosty of the audience think that social media marketing strengthens customers relations significantly.

Suggestions.
e Through direct engagement and reactions, social media significantly enhances relationships with clients, according to the

feedback. This highlights the importance of meaningful interaction, timely help, and individualized responses in fostering trust.
e To foster community and everlasting client loyalty, businesses should actively manage their social media profiles.

What role do social media [0 Copy chart
influencers play in your
perception of a brand?

86 responses

@ Greatly

@ Moderately
@ Slightly

@ Not at all
@ Unsure

Most the targeted audience are greatly influenced by social media influencers while others are just moderately influenced.
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INn your opinion, how I8) Copy chart
effective is social media in

building brand loyalty

among customers?

86 responses

@& Very effective

@ Somewhat effective
@ Neutral

@ Not very effective

A higher percentage of the targeted audiemce believe social media marketing is very effective in building brand loyalty.

wWhich social media I8 <opy chart
platforrm do yvyou believe is

most effective for marketing

purpose?

86 responses

Facebook
Instagram
Twitter/><
LinkedIn
TikTok

A high percentage of the audience think that Instagram is the most effective social media platform for marketing.

It is evident from the data acquired and analyzed by our survey that social media marketing plays an important part in shaping
customer habits and business performance. The responses from an array of respondents—mostly female students between the ages
of 18 and 24—emphasize how digital platforms are becoming more and more essential to marketing communication and brand
interaction.

A substantial amount of respondents believe that business entities need to continually offer engaging content, especially videos, to
hold customers hooked and build a deeper connection with them. This bolsters the notion that effective marketing in the digital age
requires a content strategy.
Since platforms like Instagram have been found to be among the best for marketing, businesses need to employ visually appealing
platforms that appeal to their target customers.

Furthermore, the survey's findings highlight how influential people are in shaping how people see brands and how many customers
base their judgments on their recommendations. This suggests that influencer marketing is becoming more and more important in
the current business climate. According to the research, social media enhances client involvement and builds brand loyalty by
facilitating real-time communication and tailored replies. The need for further digital education and outreach is evident from the
fact that, despite the fact that many respondents are familiar with the idea of social media marketing, a sizable majority still do not
fully understand it.
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V. CONCLUSION
To sum up, the study on social media marketing emphasizes its significance it is in forming current company plans.
Social media has grown into a vital tool for businesses to communicate with clients directly, facilitating real-time communication,
community development, and tailored marketing. Businesses may build deeper connections with their audience through employing
an assortment of tactics, like influencer partnerships, specific advertisements, and interactive content, which will ultimately boost
sales and brand loyalty.
Technological advancements, such as Al and augmented reality, are transforming the social media marketing landscape, enabling
immersive and tailored campaigns. User-generated content and influencer collaborations enhance authenticity and help brands
remain relatable in dynamic markets. However, businesses must address challenges like algorithm changes, privacy concerns,
and the increasing demand for ethical transparency to maintain consumer trust.
The research also revealed challenges such as rapidly changing algorithms, privacy concerns, and the need for consistent content
across platforms. Moving forward, brands must remain agile, ethically manage data, and adapt to emerging technologies to harness
the full potential of social media marketing in an increasingly competitive digital landscape.
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