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Abstract: Empowering women artisans through digital platforms has emerged as a critical pathway toward inclusive economic 
growth, social equity, and the preservation of cultural heritage. In many developing economies, women artisans play a vital role 
in sustaining traditional crafts and local economies; however, their participation in the digital marketplace remains limited due 
to technological barriers, lack of trust, inadequate skill development opportunities, and dependence on intermediaries. This 
paper presents “ெசந்ௌயல் – Tech-Powered Marketplace & Learning Hub Using Artificial Intelligence”, an integrated 
digital ecosystem designed to address these challenges holistically. The proposed platform combines an AI-enabled online 
marketplace with a structured learning and mentorship hub, enabling women artisans to showcase, promote, and sell handmade 
products directly to consumers across global markets. Artificial Intelligence is leveraged for personalized product 
recommendations, automated content enhancement, voice-based navigation, intelligent chatbot assistance, and fraud detection 
mechanisms. In addition, a dedicated learning hub supports artisans through skill development programs, digital 
entrepreneurship training, mentorship, and market awareness initiatives. Secure payment gateways and transparent review 
systems are incorporated to ensure trust, credibility, and transactional reliability. The system aims to promote economic 
independence, enhance digital literacy, strengthen entrepreneurial confidence, and preserve traditional crafts by offering a 
scalable, inclusive, and sustainable technological solution. The results indicate that integrating e-commerce and e-learning 
within a single AI-driven platform significantly improves accessibility, trust, and long-term engagement among women artisans. 
Keywords: Artificial Intelligence, E-commerce, E-learning, Women Empowerment, Digital Marketplace, Recommendation 
Systems, Trust and Security, Cultural Sustainability 
 

I. INTRODUCTION 
The rapid advancement of digital technologies has fundamentally reshaped the way commerce, education, and communication 
function in modern society. The emergence of online platforms has significantly reduced geographical and socio-economic barriers, 
enabling individuals and businesses to connect with consumers, markets, and knowledge resources across the globe. E-commerce 
systems and digital learning environments have become powerful tools for economic participation, skill enhancement, and 
entrepreneurial growth. These technologies have opened new opportunities for small-scale producers to reach wider audiences, 
improve efficiency, and compete in global markets. Despite these advancements, a significant digital divide persists, particularly 
affecting women artisans and micro-entrepreneurs in rural and semi-urban regions. While technology has the potential to 
democratize access to markets and education, many women artisans remain excluded from digital ecosystems due to limited 
infrastructure, inadequate digital literacy, language barriers, and socio-cultural constraints. As a result, their participation in the 
digital economy remains minimal, and their economic potential remains underutilized. Women artisans contribute substantially to 
local and regional economies through the creation of handicrafts, textiles, pottery, jewelry, embroidery, and other traditional 
products. These crafts are often deeply embedded in cultural heritage and community identity, reflecting generations of skill, 
creativity, and tradition. However, most women artisans rely on local markets or intermediaries to sell their products. Intermediaries 
often dictate pricing, reduce profit margins, and limit transparency, leaving artisans with little control over their work and income. 
This dependency weakens their bargaining power and restricts their ability to establish direct relationships with customers. In 
addition to economic barriers, many women artisans face challenges related to confidence, access to education, and exposure to 
business knowledge. Existing digital marketplaces typically focus on transactional efficiency and assume that sellers possess 
technical skills, marketing knowledge, and digital awareness.  
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II. SYSTEM DESIGN 
The proposed system is designed as a modular, scalable, and user-centric web-based platform. The design prioritizes simplicity, 
inclusivity, and adaptability while ensuring seamless integration between different components. 
 
A. Design Objectives 
The primary objectives of the system design include: 
1) Providing a unified platform for product selling and skill development 
2) Simplifying digital interactions for users with limited technical expertise 
3) Integrating AI for personalization, automation, and fraud prevention 
4) Ensuring secure, transparent, and trustworthy financial transactions 
5) Supporting cultural preservation through storytelling and artisan identity 
 
B. System Modules 
The platform is designed as a modular ecosystem, with each module performing specific functions while remaining interconnected. 
This modular design enhances flexibility, maintainability, and scalability, allowing the system to grow as user needs evolve. 
1) Marketplace Core (She Connect Hub): This module serves as the primary interface for selling and managing products. Artisans 

can create detailed product listings, categorize items, set prices, and manage inventory. Integrated analytics provide insights 
into customer behavior, sales trends, and product performance, allowing artisans to make informed decisions. Order tracking, 
notifications, and customer communication tools streamline the selling process, ensuring smooth interactions between sellers 
and buyers. 

2) Learning and Access Module (Her Learning Studio): This module provides a comprehensive learning environment tailored to 
women artisans. It includes structured courses, video tutorials, live workshops, and mentorship programs that focus on digital 
skills, business management, marketing, and product development. Personalized learning paths are generated based on user 
activity and interests, helping artisans develop the skills they need to succeed in both local and global markets. 

3) AI-Powered Verification and Assistance (She Sure Assurance): AI plays a central role in supporting users across the platform. 
This module provides real-time recommendations for product visibility, sales optimization, and skill development. An 
intelligent chatbot guides users through platform features, answers queries, and assists with listing management. Fraud 
detection mechanisms monitor suspicious activity and prevent misuse, ensuring a safe and reliable ecosystem. Speech-to-text 
capabilities further enhance accessibility for users with limited literacy. 

4) Trust and Transparency Module (She Trust Network): Trust is reinforced through verified reviews, seller ratings, and 
transparent transaction records. This module ensures that buyers can make informed decisions and that artisans receive honest 
feedback on their products and services. By maintaining a transparent and accountable system, the platform fosters long-term 
engagement, enhances credibility, and strengthens confidence in the digital marketplace. 

 
III. SYSTEM ARCHITECTURE 

The proposed system is designed using a three-tier architecture model to ensure high efficiency, security, and scalability. This 
architecture separates the system into three distinct layers—presentation, application, and data allowing each layer to focus on 
specific responsibilities while interacting seamlessly with the others. This separation also enhances maintainability, simplifies 
updates, and allows future expansion without major system disruptions. 
 
A. Presentation Layer 
The presentation layer is the user-facing component of the platform. It is responsible for how artisans, learners, and customers 
interact with the system. This layer is developed using React.js, along with standard web technologies such as HTML, CSS, and 
JavaScript, to create a modern, responsive, and interactive interface. The design ensures compatibility across multiple devices, 
including smartphones, tablets, and desktop computers, which is crucial for reaching artisans in rural areas who may rely primarily 
on mobile devices. To improve accessibility for users with limited literacy or technical skills, the platform includes voice-based 
navigation, allowing users to browse products, search for courses, and manage listings using simple voice commands. Additionally, 
multilingual support ensures that users can interact with the system in regional languages, reducing language barriers and making 
the platform inclusive for a diverse user base. Visual cues, icons, and simple layouts are incorporated to further simplify navigation 
for first-time digital users. 
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B. Application Layer 
The application layer acts as the intermediary between the presentation and data layers. It is implemented using Python and the 
Flask framework, which provide a lightweight yet powerful environment for managing backend operations. This layer handles 
critical functionalities such as: 
1) User authentication: Ensures secure login and account management for artisans, learners, and buyers. 
2) Product management: Allows artisans to create, edit, and categorize product listings, update prices, and manage inventory. 
3) Learning content delivery: Supports the structured learning hub by organizing tutorials, video courses, live sessions, and 

personalized learning paths. 
4) AI-driven recommendation logic: Machine Learning models analyze user behavior, preferences, browsing history, and purchase 

patterns to deliver personalized recommendations for products and learning content. 
By separating these operations from the user interface, the application layer ensures that complex processes occur efficiently in the 
background without affecting the responsiveness of the platform. It also allows for the integration of future features, such as AI-
powered analytics, chatbots, or predictive demand modeling, without redesigning the entire system. 
 
C. Data Layer 
The data layer is responsible for storing, managing, and securing all structured and unstructured data in the system. MySQL is used 
for structured data storage, such as user profiles, product listings, learning modules, and transaction records. This ensures reliable 
and organized storage, allowing the system to retrieve and update information efficiently. In addition, Firebase supports 
authentication, real-time updates, and notifications. For example, if a customer places an order, artisans receive instant notifications, 
and inventory levels are updated in real time. Secure payment gateways are integrated to process financial transactions, ensuring 
that all payments are encrypted and protected from unauthorized access. By combining relational databases with real-time services, 
the data layer provides a secure, fast, and reliable foundation for the platform. 
 

IV. IMPLEMENTATION 
The implementation of the platform focuses on integrating the four core modules into a cohesive and fully functional system that 
supports women artisans in both selling and learning. Each module has been designed to address specific user needs while 
maintaining seamless interaction with the other components of the ecosystem. 
 
A. Marketplace Core Module 
The Marketplace Core serves as the central interface for artisans to sell and manage their products. During implementation, artisans 
are provided with step-by-step product listing tools, allowing them to upload images, provide detailed descriptions, categorize 
products, set pricing, and track inventory levels. To assist users with limited technical expertise, the interface includes drag-and-
drop features, preformatted templates, and guided prompts, simplifying the process of creating professional listings. 
The platform incorporates sales analytics and reporting dashboards, which provide actionable insights into customer behavior, 
product performance, and market trends. Artisans can monitor which products are in demand, identify seasonal trends, and make 
data-driven decisions to adjust pricing, stock, or promotional strategies. Order management features include real-time tracking, 
notifications, and communication tools that facilitate direct interaction with buyers, ensuring smooth transactions and enhancing 
customer satisfaction. To further enhance accessibility, the system integrates voice-based navigation and AI-assisted product 
suggestions, which help artisans optimize listings and improve visibility without requiring advanced technical skills. 
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B. Learning and Access Module  
The Learning and Access Module provides a structured and interactive environment for skill development. Implementation includes 
a mix of pre-recorded tutorials, live workshops, and mentorship programs designed to address the specific needs of women artisans. 
Courses focus on areas such as digital literacy, business management, marketing strategies, product development, and e-commerce 
operations. The system generates personalized learning paths using AI algorithms that track user activity, interests, and engagement. 
For example, an artisan frequently viewing content on digital marketing will receive recommendations for related tutorials, 
workshops, and mentorship sessions. The module also supports peer interaction and collaborative learning, enabling users to share 
experiences, ask questions, and learn from one another in a structured online community. All learning content is designed for 
accessibility across devices, ensuring artisans can participate using smartphones, tablets, or computers. Regional language support 
and visual aids further enhance understanding for users with limited literacy. 
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C. AI-Powered Verification and Assistance Module 
The She Sure Assurance module leverages AI to provide intelligent assistance, fraud prevention, and personalized 
recommendations. Implementation involves integrating machine learning models that analyze user behavior, transaction patterns, 
and product performance to deliver tailored suggestions. For instance, the system can recommend pricing adjustments, highlight 
high-demand products, or suggest skill development courses based on the artisan’s activity. An AI-powered chatbot is implemented 
to provide real-time support, answering user queries, guiding artisans through product listing, and assisting with platform 
navigation. The system also incorporates fraud detection algorithms that monitor suspicious transactions, identify potential scams, 
and flag unusual behavior for review, ensuring a secure marketplace environment. 
To enhance accessibility, speech-to-text capabilities are integrated, enabling users to create listings, search for content, or navigate 
the platform using voice commands. This feature is particularly useful for artisans with limited literacy or those who are more 
comfortable with spoken communication. 

 
 
D. Trust and Transparency Module  
Trust is a fundamental aspect of digital commerce, and the She Trust Network module is designed to ensure transparent and reliable 
interactions between artisans and buyers. Implementation includes a verified review system, where only authenticated buyers can 
leave feedback, ensuring credibility and reducing the risk of fake reviews. Seller ratings are displayed on product pages, providing 
customers with confidence in their purchases and allowing artisans to build a reputation over time. 
Transaction records are fully transparent and auditable, enabling both buyers and sellers to track orders, payments, and delivery 
status. Dispute resolution mechanisms are incorporated to address conflicts fairly and maintain trust. The system also sends 
notifications and reminders to ensure timely updates on payments, deliveries, and reviews, fostering long-term engagement. 
By combining verification, transparent feedback, and accountable transaction tracking, the She Trust Network module reinforces 
confidence in the platform, encouraging repeated use and promoting sustainable economic growth for women artisans. 
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V. FUTURE WORK 
Future enhancements include: The integrated platform significantly improves accessibility, trust, and engagement among women 
artisans. By eliminating intermediaries, artisans gain greater control over pricing and customer relationships. AI-driven 
personalization enhances user satisfaction, while secure transactions and transparent reviews increase platform credibility. 
The combination of commerce and learning creates a sustainable ecosystem that supports long-term growth, skill development, and 
cultural preservation 
1) Advanced machine learning models for higher recommendation accuracy 
2) Expanded multilingual and regional language support 
3) Mobile application development 
4) Blockchain-based authenticity verification 
5) AI-driven demand forecasting and inventory management 

 
VI. CONCLUSION 

This paper presented ெசந்ௌயல், a tech-powered marketplace and learning hub designed to empower women artisans through 
Artificial Intelligence. By integrating e-commerce, e-learning, AI assistance, and trust mechanisms, the platform addresses critical 
challenges faced by women entrepreneurs. The system promotes economic independence, digital literacy, cultural sustainability, and 
inclusive growth, making it a meaningful contribution to digital empowerment initiatives. 
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