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Abstract: The migration of E-commerce applications to Blockchain offers a resilient solution to the vulnerabilities inherent in 

centralized servers. By dispersing data across multiple nodes, Blockchain ensures continuous service availability, even in the 

event of server failure or cyber attacks. Moreover, its inherent encryption and immutability features guarantee the security and 

integrity of customer and product data. Blockchain revolutionizes the E-commerce landscape by providing decentralized 

platforms that address critical challenges such as security, transparency, efficiency, and trust. This technology presents 

numerous opportunities for enhancing various aspects of E-commerce, including payment systems, supply chain management, 

and the implementation of smart contracts for automated workflows. With its robust capabilities, Blockchain emerges as a 

pivotal development poised to transform the E- commerce industry, paving the way for enhanced security, transparency, and 

efficiency in online transactions. 

Index Terms: Blockchain, E-Commerce, Ethereum, Supplier, Consumer, Products 

 

I. INTRODUCTION 

In today's digital era, the e-commerce industry has witnessed exponential growth, revolutionizing the way consumers interact with 

businesses and purchase goods and services [6]. However, alongside its remarkable expansion, the e-commerce sector grapples with 

numerous challenges, chief among them being the safety and reliability of online transactions. Traditional centralized e-commerce 

systems, reliant on single servers, are particularly vulnerable to crashes and cyber- attacks, posing significant risks to both 

businesses and consumers [7]. 

To address these vulnerabilities and usher in a new era of secure and resilient e-commerce operations, the adoption of blockchain 

technology has emerged as a promising solution [8]. Blockchain, the underlying technology behind cryptocurrencies like Bitcoin, 

serves as a decentralized and tamper-resistant digital ledger that records transactions across a network of computers [9]. Each 

transaction is encapsulated within a "block" and cryptographically linked to the preceding one, forming an immutable chain of data 

blocks [10]. In the realm of e-commerce, the application of blockchain technology offers multifaceted benefits, including 

decentralization, transparency, data encryption, reduced processing time, and immutability [11]. By distributing data across multiple 

nodes rather than a single server, blockchain mitigates the risk of service disruptions and data breaches, thereby enhancing the 

safety and reliability of online transactions [12]. This paper delves into the pivotal role of blockchain technology in fortifying the 

security and reliability of e- commerce operations. Specifically, we explore the implementation of Ethereum's blockchain, which 

extends beyond transaction recording to encompass the execution of smart contracts [13]. Smart contracts are self-executing digital 

agreements that operate autonomously on the blockchain, ensuring the seamless execution of predefined actions without the need 

for intermediaries or central authorities [14]. Throughout this paper, we examine the various applications of blockchain 

technology in e-commerce, ranging from managing product and seller details to processing orders, payments, inventory 

management, and shipping and delivery logistics [15]. By leveraging Ethereum's blockchain and smart contract capabilities, e- 

commerce platforms can streamline operations, enhance transparency, and foster trust among consumers and businesses alike. 

 

II. LITERATURE REVIEW 

The rapid growth of the e-commerce industry has spurred significant interest in leveraging blockchain technology to address various 

challenges and enhance the efficiency and security of online transactions. A comprehensive literature review reveals a plethora of 

research efforts aimed at exploring the applications and implications of blockchain in the realm of e-commerce. 
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Blockchain-Based E-Commerce: A Review on Applications and Challenges [1] provides a comprehensive overview of the 

applications and challenges associated with integrating blockchain technology into e-commerce systems. The study examines 

various use cases, including payment processing, supply chain management, and digital asset management, while also 

highlighting the challenges such as scalability, interoperability, and regulatory compliance. 

Dhole et al. [2] present a detailed analysis of a blockchain- based e-commerce application, focusing on the technical architecture 

and implementation considerations.  

The study discusses the benefits of using blockchain for secure and transparent transactions, as well as the challenges related to 

scalability and integration with existing systems. 

Zhao et al. [3] explore the design and application of an e- commerce platform system based on blockchain technology and the 

Internet of Things (IoT). The research emphasizes the potential of blockchain to enhance trust, security, and efficiency in IoT-

enabled e-commerce applications, while also addressing issues related to data privacy and interoperability. 

Treiblmaier and Sillaber [4] propose a framework for examining the impact of blockchain on e-commerce, identifying salient 

research topics such as governance, business models, and user acceptance.  

The study emphasizes the need for interdisciplinary research to fully understand the implications of blockchain for e-commerce and 

suggests avenues for future research in this area. 

Zhu and Wang [5] conduct a comprehensive study on blockchain applications in various domains, including e- commerce, finance, 

and energy. The research highlights the potential of blockchain to streamline transactions, reduce costs, and enhance transparency 

in e-commerce operations, while also discussing challenges such as scalability and regulatory compliance. 

In addition to academic research, there is a growing body of literature exploring the broader implications of blockchain technology 

on e-commerce. Smith [6] discusses the transformative impact of online shopping on the retail industry, highlighting the role of 

emerging technologies such as blockchain in shaping the future of e-commerce. 

Jones [7] examines the cybersecurity challenges facing e- commerce businesses, emphasizing the need for robust security measures 

to protect against data breaches and cyber attacks. The study underscores the potential of blockchain to enhance security and trust in 

e-commerce transactions through its decentralized and tamper-resistant nature. 

Finally, Nakamoto's seminal whitepaper on Bitcoin [8] laid the foundation for blockchain technology and its potential applications 

beyond cryptocurrency. The paper introduced the concept of a decentralized peer-to-peer electronic cash system, which has since 

inspired numerous innovations in the field of e- commerce and beyond. The study discusses the benefits of using blockchain for 

secure and transparent transactions, as well as the challenges related to scalability and integration with existing systems.The 

research emphasizes the potential of blockchain to enhance trust, security, and efficiency in IoT- enabled e-commerce applications, 

while also addressing issues related to data privacy and interoperability. 

Overall, the literature survey highlights the growing interest in blockchain technology as a means of enhancing the safety, 

reliability, and efficiency of e-commerce operations. While significant progress has been made in understanding the potential 

applications and challenges of blockchain in e- commerce, further research is needed to fully realize its transformative potential in 

this domain. 

 

III. METHODOLOGY 

A. Proposed Work 

The proposed system operates on a decentralized network, where data is distributed across multiple nodes. 

Blockchain technology ensures enhanced security by utilizing cryptographic techniques to encrypt[11] data and validate 

transactions. Each transaction is recorded on a tamper-proof ledger, making it virtually impossible for malicious actors to alter or 

manipulate transaction records. 

The proposed system offers a decentralized, secure, and transparent e-commerce platform powered by blockchain technology. By 

leveraging the advantages of Blockchain[8], it aims to revolutionize the e-commerce industry, fostering trust, efficiency, and 

innovation in online transactions. 

The proposed system utilizes smart contracts, which are self- executing contracts with predefined rules and conditions written into 

code. Smart contracts automate and enforce the execution of transactions, eliminating the need for intermediaries and reducing the 

risk of errors or disputes. 
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B. System Architecture 

 

Fig1 Proposed Architecture 

 

The system architecture comprises three main components: Suppliers, Consumers, and Blockchain Technology. 

For Suppliers, functionalities include updating product quantities, viewing consumer orders, and adding new products. Consumers, 

on the other hand, can browse products, place orders, and view their order history. Blockchain Technology serves as the underlying 

infrastructure for data retrieval and storage. When consumers browse products or place orders, relevant data is retrieved from the 

blockchain network, ensuring transparency and security. Likewise, updates made by suppliers, such as changes in product quantities 

or additions of new products, are recorded on the blockchain,[8] facilitating real-time synchronization of data across the system. 

This architecture ensures that all interactions within the e- commerce platform are transparent, secure, and immutable, leveraging 

the decentralized nature of blockchain technology to enhance reliability and trust in the system. 

 

1) Modules 

To implement this project we used the following modules are Supplier & Consumer. 

These modules description given below: 

a) Signup 

The Signup module allows both consumers and suppliers to register accounts on the e-commerce platform. Users provide basic 

information including name, email, and password. Upon successful signup, they gain access to the platform and can subsequently 

log in using their credentials. 

 

b) Login 

The Login module permits registered users to access their accounts by inputting their username and password. Upon successful 

authentication, users gain entry to the platform, enabling them to utilize its features and functionalities. 

 

c) Supplier: 

 Add Product: The Add Product module enables suppliers to list their products on the platform by inputting details such as 

product name, description, price, and uploading product images. This ensures seamless addition of new products to the e-

commerce platform. 

 Update quantity: The Update Quantity module empowers suppliers to efficiently manage their product inventory by adjusting 

the quantity of each listed item on the platform. This ensures that customers are presented with accurate stock information 

while browsing products, enhancing their overall shopping experience. 

 View Orders: The View Orders module furnishes suppliers with a comprehensive overview of orders placed by consumers for 

their products. It allows suppliers to track order status, access delivery details, and view other pertinent information, facilitating 

effective order management and ensuring timely fulfillment of customer requests. 
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d) Consumer 

 Browse Products: The Browse Products module enables customers to search and peruse product listings on the platform. 

Customers can utilize filters to refine their search based on specific criteria, facilitating a tailored browsing experience. This 

functionality empowers customers to easily locate and explore items of interest for potential purchase. 

 Place order: The Place Order module simplifies the ordering process for consumers with a straightforward "click here" link. By 

clicking on this link, consumers can seamlessly initiate the order placement process, streamlining the transactional experience 

and facilitating quick and convenient purchases on the platform. 

 

2) Blockchain Integration: 

The blockchain is like a highly secure digital storage place. It holds important things for our online store, like customer info, 

product details, and what people buy. Each piece of information is put in its own digital "block" on the blockchain. These blocks 

are linked together, forming an unchangeable record of everything that happens on our online store. 

Smart contracts created using ethereum Blockchain enhances the security of user account processes, such as signing up and logging 

in. During signup, user data, like usernames and passwords, is encrypted and securely stored on the blockchain. When users log in, 

the blockchain checks their credentials to ensure only authorized individuals access their accounts. 

All customer orders are carefully logged and checked on the blockchain. When a customer buys something, the details of what they 

bought and when they bought it are securely saved as a record on the blockchain. The blockchain network then double-checks these 

records to make sure everything is accurate and safe. Smart contracts step in to set the rules for handling orders and verifying them, 

making sure the whole process is clear and secure. 

And Data integrity is maintained in the system through the utilization of the SHA-256 algorithm (Secure Hash Algorithm 256-bit). 

Each block in a blockchain is linked with a unique Hashcode. These blocks are maintained across multiple nodes or servers. Before 

storing new records, blockchain verifies the Hashcode of each block.  

If any block data is modified, it results in a different Hashcode, triggering security alarms and ensuring the integrity and 

immutability of the data. Therefore, any attempt to tamper with the voting data, such as altering a vote or changing voter details, 

would be immediately visible on the blockchain. 

 

C. System Testing Testing Strategies Unit Testing 

Unit testing, a testing technique using which individual modules are tested to determine if there are issues by the developer 

himself.. it is concerned with functional correctness of the standalone modules. The main aim is to isolate each unit of the system to 

identify, analyze and fix the defects. 

1) Unit Testing Techniques 

Black Box Testing - Using which the user interface, input and output are tested. 

White Box Testing Used to test each one of those functions behavior is tested. 

 

2) Data Flow Testing 

Data flow testing is a family of testing strategies based on selecting paths through the program’s control flow in order to explore 

sequence of events related to the status of Variables or data object. Dataflow Testing focuses on the points at which variables 

receive and the points at which these values are used. 

 

3) Integration Testing 

Integration Testing done upon completion of unit testing, the units or modules are to be integrated which gives raise too integration 

testing. The purpose of integration testing is to verify the functional, performance, and reliability between the modules that are 

integrated. 

 

4) User Interface Testing 

User interface testing, a testing technique used to identify the presence of defects is a product/software under test by Graphical User 

interface [GUI]. 
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IV. EXPERIMENTAL RESULTS 

Fig 2 Home Page 

Fig 3 New User Signup Screen 

 

 
Fig 4 Signup Process Completed 
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Fig 5 User Login Screen – Supplier 

 

Fig 6 Click on Add New Products 

 

 

 

 

 

 

 

 

 

 

 

Fig 7 Add New Products Screen 

 

 

Fig 8 Upload Image 
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Fig 9 Update Product Quantity Screen 

 

Fig 10 Output Screen 

 

 
Fig 11 User Login Screen - Consumer 

 

Fig 12 Search Product Screen 
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Fig 13 Output Screen 

 

Fig 14 Click on Logout 

 

V. CONCLUSION 

The adoption of blockchain technology in e-commerce has the potential to reshape the industry, creating a more inclusive, efficient, 

and transparent ecosystem for merchants and consumers alike. By embracing innovation and collaboration, stakeholders can unlock 

the full potential of blockchain and usher in a new era of online commerce. 

The project successfully implements blockchain technology to significantly enhance security by preventing single points of failure 

and ensuring data integrity through immutable transactions. 

The adoption of blockchain's decentralized nature results in a highly reliable e-commerce system that remains available even in the 

face of server crashes or security threats. 

User-friendly modules for product management, orders, and interactions streamline e-commerce operations, improving the overall 

efficiency of the platform. 

By integrating Blockchain[8] and IPFS for data storage and retrieval, the project lays the foundation for a secure and scalable e-

commerce ecosystem that is well-prepared for future advancements in technology and security. 

 

VI. FUTURE SCOPE 

The future scope of the proposed system involves leveraging emerging technologies like AI, ML, and IoT to enhance functionality 

and user experience. AI- powered chatbots can offer personalized customer support, while IoT devices enable real-time product 

tracking. Additionally, tokenization of assets, including digital currencies and loyalty points, will facilitate new forms of value 

exchange within the e- commerce ecosystem. These digital assets can be seamlessly integrated into blockchain-based platforms, 

enabling peer-to-peer transactions and enhancing user engagement, thereby advancing the capabilities and potential of the 

e-commerce landscape. 

REFERENCES 
[1] Hamed Taherdoost and Mitra Madanchian , et. al., “Blockchain-Based E-Commerce: A Review on Applications and Challenges” published in mdpi open 

Access, available at https://www.mdpi.com/2079- 9292/12/8/1889. 

[2] P. H. Dhole, Ms. Vishakha A. Bhoyar, Ms. Shweta V. Wankhade, Ms. Srushti M. Bawane, et. al., “Blockchain Based E-Commerce Application” 

published in questjournals open Access, available at https://www.questjournals.org/jses/papers/Vol9- issue-4/0904126128.pdf. 

[3] Bin Zhao,Xue Jiang,Na Zhang,Qian Guo and RongRong Song , et. al., “Design and Application of e-Commerce Platform System Based on Blockchain 

Technology on the Internet of Things” published in hindawi open Access, available at https://www.hindawi.com/journals/wcmc/2022/44485 88/. 

 



8 

International Journal for Research in Applied Science & Engineering Technology (IJRASET) 

                                                                                           ISSN: 2321-9653; IC Value: 45.98; SJ Impact Factor: 7.538 

                                                                                                                Volume 13 Issue IV Apr 2025- Available at www.ijraset.com 

     

 
3131 © IJRASET: All Rights are Reserved |  SJ Impact Factor 7.538 |  ISRA Journal Impact Factor 7.894 |  

 

[4] Horst Treiblmaier,Christian Sillaber , et. al., “The impact of blockchain on e-commerce: A framework for salient research topics” published in science direct 

open Access, available at https://www.sciencedirect.com/science/article/pii/S15 67422321000260. 

[5] Xingxiong Zhu and Dong Wang , et. al., “Research on Blockchain Application for E-Commerce, Finance and Energy” published in iopscience open Access, 

available at https://iopscience.iop.org/article/10.1088/1755- 1315/252/4/042126 

[6] Smith, J. (2020). The Rise of E-commerce: How Online Shopping is Transforming Retail. Retail Insight. 

[7] Jones, A. (2019). Cybersecurity Challenges in E- commerce: A Comprehensive Analysis. Journal of Cybersecurity. 

[8] Nakamoto, S. (2008). Bitcoin: A Peer-to-Peer Electronic Cash System. https://bitcoin.org/bitcoin.pdf 

[9] Tapscott, D., & Tapscott, A. (2016). Blockchain Revolution: How the Technology Behind Bitcoin Is Changing Money, Business, and the World. Penguin. 

[10] Antonopoulos, A. M. (2014). Mastering Bitcoin: Unlocking Digital Cryptocurrencies. O'Reilly Media. 

[11] Swan, M. (2015). Blockchain: Blueprint for a New Economy. O'Reilly Media. 

[12] Crosby, M., Pattanayak, P., Verma, S., & Kalyanaraman, V. (2016). Blockchain Technology: Beyond Bitcoin. Applied Innovation. 

[13] Buterin, V., & Wood, G. (2014). Ethereum: A Next-Generation Smart Contract and Decentralized Application Platform. 

https://ethereum.org/en/whitepaper/ 

[14] Szabo, N. (1997). Formalizing and Securing Relationships on Public Networks. First Monday. 

[15] Tapscott, D., & Tapscott, A. (2016). Blockchain Revolution: How the Technology Behind Bitcoin Is Changing Money, Business, and the World. Penguin. 

[16] Frey Remo, Wörner Dominic and Ilic Alexander 2016 Collaborative Filtering on the Blockchain: A Secure Recommender System for e-Commerce 

[17] Walport M. G. C. S. A. 2016 Distributed ledger technology: Beyond blockchain UK Government Office for Science 

[18] Zhu Xingxiong, He Qingsu and Guo Shanqi 2018 Application of block chain technology in supply chain finance [J] China's circulation economy 32 111-119 

[19] Eyal Ittay 2017 Blockchain technology: Transforming libertarian cryptocurrency dreams to finance and banking realities Computer 50 38-49 

[20] Hofmann Erik, Strewe Urs Magnus and Bosia Nicola 2017 Supply Chain Finance and Blockchain Technology: The Case of Reverse Securitisation. (Springer) 

[21] Cachin Christian 2016 Architecture of the hyperledger blockchain fabric Workshop on Distributed Cryptocurrencies and Consensus Ledgers 310 

[22] Aitzhan Nurzhan Zhumabekuly and Svetinovic Davor 2018 Security and privacy in decentralized energy trading through multi-signatures, blockchain and 

anonymous messaging streams IEEE Transactions on Dependable and Secure Computing 15 840-852 

[23] Vukolić Marko 2015 The quest for scalable blockchain fabric: Proof-of-work vs. BFT replication International Workshop on Open Problems in Network Security 

(Cham) Springer 

[24] Swan Melanie 2015 Blockchain: Blueprint for a new economy (O'Reilly Media, Inc.) 

 



 


