
 

13 V May 2025

https://doi.org/10.22214/ijraset.2025.71152



International Journal for Research in Applied Science & Engineering Technology (IJRASET) 
                                                                                           ISSN: 2321-9653; IC Value: 45.98; SJ Impact Factor: 7.538 

                                                                                                                Volume 13 Issue V May 2025- Available at www.ijraset.com 
     

 
4545 ©IJRASET: All Rights are Reserved | SJ Impact Factor 7.538 | ISRA Journal Impact Factor 7.894 | 

 

Social Media and its Influence on Public Opinion 
and Business using Artificial intelligence and 

Machine learning 
 

Harish Ramakrishnan 
IndusInd Bank, India 

 
I. INTRODUCTION 

In a competitive world where social media platform is shaping our interests in tailor making our news feeds and providing 
customized social media content with the help of machine learning being a branch of artificial intelligence software program that 
can predict outcomes more accurately without being explicitly instructed. Machine learning algorithms use previous data as input to 
forecast new output values using mathematical algorithms. 
It has become significant in developing new ideas which provides businesses with a picture of trends in consumer behavior and 
operational business patterns making a significant portion of operational work process in leading the organizations like Facebook, 
Google, and Uber relying on machine learning mathematical algorithms. 
This technology has become highly relevant in social media business. The social media posts, advertisements, and products on the 
social media feed are studied and calculated by machine learning algorithms. These algorithms analyses your search data and cluster 
the type of content you want to watch. This analysis is not limited to your search history even your messages, likes, and posting 
patterns algorithmically on social media to help machine learning algorithms to predict, study and identify patterns for the future 
processing. 
Machine learning allows computer systems to improve their performance through repeated learning experiences. The learning 
processes are categorized into three major types supervised learning, unsupervised learning, and reinforcement learning. Machine 
Learning enables social networking giants to promote their goods to attract a major pool of audiences by analyzing user data such as 
demographics, interests, and preferences. This data is then used to create targeted ads that are shown to specific groups of users, 
increasing the chances that they will be interested in the promoted goods in tapping global people typing search sequence 
algorithmics movements and methods as per global people’s product preference. Machine learning algorithms can also analyze user 
behavior and predict which products or services they are most likely to be interested in allowing for even more precise targeting 
using search engine preference in people’s typing search sequence algorithmics movements and methods. 
Facebook uses deep neural networks to determine which advertisements should be shown to which people. Skilled professionals are 
freed from labor intensive tasks by letting the machines do them more precisely and efficiently in less time. Machine learning 
algorithms can help to protect social media platforms by detecting and flagging potentially harmful or inappropriate content before it 
spreads. This not only helps prevent the spread of harmful content but also helps maintain the platform’s reputation by promoting a 
safe business. Machine learning can be used to identify and prevent unethical activities on social media by analyzing historical 
hacking malicious attacks further protecting user data and the platform’s integrity. Pinterest social media platform uses machine 
learning to ensure data security. With the help of machine learning process the business can identify spam users and content, 
promote the content, and gauge the possibility with accurate result. 
Machine Learning facilitates data automation for social media platforms by using algorithms to analyses a large amount of data and 
identify patterns and insights. Helping social media platforms to automate content recommendation, moderation, and ad targeting 
tasks. By automating these tasks, the platforms can improve the user experience and increase engagement while also maximizing 
their revenue potential. Google search engine has adopted machine learning techniques for automatic tagging without the need for 
further data input. It is to distinguish abstract ideas and automatically attach metadata to them. Machine learning process in social 
media platforms can provide a better user experience, use data to forecast future states, and predict more accurate results. 
Machine learning algorithms has become an integral part of social media platforms, enabling them to analyses vast amounts of user 
generated data and make informed decisions. Some of the commonly used machine learning algorithms are Natural Language 
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Processing Algorithm method in understanding and interpreting human language patterns. Social media companies are utilizing 
Natural Language Processing Algorithm method to analyses text data, including tweets, comments, posts, to extract sentiment 
analysis of human emotions, categorize content, or identifying the latest trends in the current market. Platforms like Twitter and 
Facebook analyses the content of posts, identifies latest upcoming trends in the current market and offers personalized 
advertisements based on user preferences. For instance Twitter employs Natural Language Processing Algorithm method to filter 
out spam content and prioritize relevant tweets for users. 
Linear regression uses statistical models to establish relationships between variables. In this digital age of social media it can be 
applied in scenarios like predicting user engagement based on post features or optimizing advertising strategies by analyzing click 
through rates or cost per click. This algorithm helps companies like LinkedIn predict user engagement generative, discriminative 
and graphical probabilistic methodology with various content offerings. By analyzing factors such as user activity, historical 
engagement patterns, and connections within a network, linear regression allows LinkedIn to present highly personalized content 
feeds for its users. 
Support Vector Machines is a robust machine learning algorithm for classification tasks. These algorithms are beneficial for 
distinguishing between categories or sorting content into groups. Support Vector Machines can be utilized to filter spam messages 
or analyses user behavior patterns to detect fraudulent activities. With Support vector Machines algorithms, social media platforms 
can also sort content into categories or clusters based on visual aesthetics or similarity to other images. Instagram employs Support 
Vector Machines algorithms to recommend pictures that users may find attractive or visually appealing based on their browsing 
history and preferences. Machine learning algorithms enable social media platforms to provide more relevant search results to users. 
They can identify and prompt engineering method in the search keyword that does not look right and suggests corrections. With 
each search the algorithm learns implying that it gets better every time day by day. This helps users find the content they are looking 
for quickly and efficiently resulting in a better experience and higher satisfaction price with coupon discounts. 
Machine learning algorithms can help social media platforms detect and filter spam more efficiently. Algorithms like Decision 
Trees cluster content that is often flagged as spam and preventing it from surfacing on the user’s social media profiles helping the 
platforms moderate content based on the user preferences, resulting in a cleaner safer and more trustworthy environment for users to 
engage with each other. Machine learning algorithms can analyze user behavior to provide personalized notifications 
recommendations and content. They can streamline the type of posts that most users engage with. They can shortlist shopping 
experiences based on user data and accordingly allow advertisements to appear on their feed with real time data Analysis for better 
machine learning algorithms can analyses vast amounts of data in real time to provide valuable insights and help social media 
platforms to strategize better. As these platforms also need to work on their algorithms as per content based on user engagement, 
the insights provided by machine learning help them to improve their platform algorithms. 
Supervised Learning in machine learning is the technique which involves training a model with labelled data to make predictions on 
new, unseen data. Supervised learning algorithms include regression, classification, and support vector machines. Unsupervised 
Learning in machine learning is the technique the model works with unlabeled data and tries to identify patterns, clusters, or 
relationships within the data. Unsupervised learning algorithms include clustering, dimensionality reduction, and anomaly detection. 
Reinforcement Learning in machine learning is the technique involves training a model through trial and error by providing it with 
rewards or penalties based on its actions. The model learns to make the best decisions in a given environment to maximize its 
cumulative reward. There is another relatively nascent subset of machine learning that is widely used for more complex models 
called deep learning. It utilizes artificial neural networks with multiple hidden layers allowing the model to learn complex patterns 
from vast amounts of data. Deep learning incorporates convolutional neural networks for image recognition and recurrent neural 
networks for sequence analytical results. 
Artificial intelligence, machine learning, and deep learning are utilized to analyses public opinion by processing vast amounts of 
user generated data, allowing businesses to gain crucial insights into customer sentiment, identify trends, and make informed 
decisions regarding marketing strategies, product development, and customer service all based on real-time public perception. 
Sentiment Analysis in machine learning process acts as a core function where algorithms classify social media posts as positive, 
negative or neutral enabling businesses to gauge overall sentiment towards their brand, products, or campaigns. Topic Modelling in 
machine learning process Identifies key themes and discussion points within social media conversations to understand what people 
are talking about and what issues are most relevant to their audience. Natural Language Processing technique in machine learning to 
interpret the meaning behind textual data, including slang, emojis, and complex sentence structures, to accurately gauge sentiment 
analysis. Trend Detection algorithm methodology identifies emerging trends and patterns in public opinion by analyzing large 
volumes of social media data in real time duration. 
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Customer Feedback Analysis method using the sentiment analysis monitoring social media conversations to identify customer pain 
points feedback on products or services and potential issues requiring immediate attention. Targeted marketing campaigns with 
machine learning marketing analysis method using insights from social media sentiment to tailormade advertising campaigns to 
specific demographics and interests optimizing ad targeting and content. Reputation management automatic sentiment analysis in 
proactively identifying and addressing negative sentiment towards a brand to mitigate potential crises and protect brand image. 
Market Research method using the supervised learning model in gaining insights into competitor analysis, market trends, and 
consumer preferences through social media data analysis. Deep Learning with advance sentiment analysis like recurrent neural 
networks can better understand the nuances of language, including sarcasm and context, leading to more accurate sentiment 
analysis. Entity Recognition method using neural network architectures like recurrent neural networks especially bidirectional Long 
short-term memory combined with Conditional Random Fields to identify and classify named entities within a text, leveraging the 
power of deep learning to automatically extract features and achieve high accuracy in entity recognition tasks 
The accuracy of Artificial intelligence algorithm analysis heavily relies on the quality of data collected so it is crucial to ensure data 
is representative and properly cleaned using the data mining method. Privacy issues and potential biases in algorithms must be 
carefully addressed when analyzing social media data. 
 

II. CONCLUSION 
Machine learning has revolutionized social media marketing offering businesses with powerful tools to analyses data, understand 
customer behavior and personalize marketing efforts. By leveraging machine learning techniques such as Natural Language 
Processing, sentiment analysis, predictive analytics, and recommendation systems, businesses can enhance customer engagement, 
optimize resource allocation, and drive business growth. The integration of machine learning in social media marketing also 
presents challenges and ethical considerations that businesses must address. Ensuring data privacy, minimizing algorithmic bias, 
maintaining transparency, securing data, and balancing technology with human expertise are crucial for the successful and 
responsible use of machine learning in social media marketing. As machine learning continues to evolve and upgrade itself from 
time to time as per fast paced changing market trends with time its role in social media marketing will likely expand by offering new 
opportunities for businesses to connect with their audience and achieve sustainable growth. Businesses that embraces machine 
learning and navigates its challenges effectively will be well positioned to thrive in this social media digital era. 



 


