
It is here by certified that the paper ID : IJRASET77641, entitled

A Study on Customer Perception and Satisfaction Towards Digital Tracking Systems 
in Amazon and Flipkart Parcel Services in Coimbatore City

by
Ms. Gokila 

after review is found suitable and has been published in
Volume 14, Issue II, February 2026

in 
International Journal for Research in Applied Science & 

Engineering Technology
(International Peer Reviewed and Refereed Journal)

Good luck for your future endeavors



It is here by certified that the paper ID : IJRASET77641, entitled

A Study on Customer Perception and Satisfaction Towards Digital Tracking Systems 
in Amazon and Flipkart Parcel Services in Coimbatore City

by
Mr. L. R. Siva Raman 

after review is found suitable and has been published in
Volume 14, Issue II, February 2026

in 
International Journal for Research in Applied Science & 

Engineering Technology
(International Peer Reviewed and Refereed Journal)

Good luck for your future endeavors


