
It is here by certified that the paper ID : IJRASET41164, entitled

A Research on Customer Service Quality and Customer Satisfaction of Organized 
Apparel Sector: a Case of Pantaloons, Kolkata

by
Grahadish Sarma 

after review is found suitable and has been published in
Volume 10, Issue IV, April 2022

in 

International Journal for Research in Applied Science & 
Engineering Technology

(International Peer Reviewed and Refereed Journal)
Good luck for your future endeavors



It is here by certified that the paper ID : IJRASET41164, entitled

A Research on Customer Service Quality and Customer Satisfaction of Organized 
Apparel Sector: a Case of Pantaloons, Kolkata

by
Sumit Chakraborty 

after review is found suitable and has been published in
Volume 10, Issue IV, April 2022

in 

International Journal for Research in Applied Science & 
Engineering Technology

(International Peer Reviewed and Refereed Journal)
Good luck for your future endeavors


