-

ISRA Journal Impact

) i Factor: 7.429
ational Journal for Research in Applied

Science & Engineering Technology @
IJRASET is indexed with Crossref for DOI-DOI : 10.22214 © 4598
Website : www.ijraset.com, E-mail : ijraset@gmail.com INDEX COPERNICUS

It is here by certified that the paper 1D ; IJRASET68988, entitled o g0

Fulfilling Customer Contentment: The Impact of Passenger’s Preferences and Characteristics d ) omaser
on the Use of Chatbots for Booking and Inquiries

Isidro Karyl E. Namoro

after review is found suitable and has been published in K@f
Volume 13, IssuelV, Apr” 2025 TMETHER\;LJI'E?::'EHH!EGJAL
in

International Journal for Research in Applied Science &
Engineering Technology

(International Peer Reviewed and Refereed Journal)

Good luck for your future endeavors

%M

}OJ/

Editor in Chief, iJRASET



-

ISRA Journal Impact

) i Factor: 7.429
ational Journal for Research in Applied

Science & Engineering Technology @
IJRASET is indexed with Crossref for DOI-DOI : 10.22214 © 4598
Website : www.ijraset.com, E-mail : ijraset@gmail.com INDEX COPERNICUS

It is here by certified that the paper 1D ; IJRASET68988, entitled o g0

Fulfilling Customer Contentment: The Impact of Passenger’s Preferences and Characteristics d ) omaser
on the Use of Chatbots for Booking and Inquiries

Nathan Zinan P. Catindig

after review is found suitable and has been published in K@f
Volume 13, IssuelV, Apr” 2025 TMETHER\;LJI'E?::'EHH!EGJAL
in

International Journal for Research in Applied Science &
Engineering Technology

(International Peer Reviewed and Refereed Journal)

Good luck for your future endeavors

%M

}OJ/

Editor in Chief, iJRASET



-

ISRA Journal Impact

) i Factor: 7.429
ational Journal for Research in Applied

Science & Engineering Technology @
IJRASET is indexed with Crossref for DOI-DOI : 10.22214 © 4598
Website : www.ijraset.com, E-mail : ijraset@gmail.com INDEX COPERNICUS

It is here by certified that the paper 1D ; IJRASET68988, entitled o g0

Fulfilling Customer Contentment: The Impact of Passenger’s Preferences and Characteristics d ) omaser
on the Use of Chatbots for Booking and Inquiries

Julia Cassandra F. Dela Cruz

after review is found suitable and has been published in K@f
Volume 13, IssuelV, Apr” 2025 TMETHER\;LJI'E?::'EHH!EGJAL
in

International Journal for Research in Applied Science &
Engineering Technology

(International Peer Reviewed and Refereed Journal)

Good luck for your future endeavors

%M

}OJ/

Editor in Chief, iJRASET



-

ISRA Journal Impact

) i Factor: 7.429
ational Journal for Research in Applied

Science & Engineering Technology @
IJRASET is indexed with Crossref for DOI-DOI : 10.22214 © 4598
Website : www.ijraset.com, E-mail : ijraset@gmail.com INDEX COPERNICUS

It is here by certified that the paper 1D ; IJRASET68988, entitled o g0

Fulfilling Customer Contentment: The Impact of Passenger’s Preferences and Characteristics d ) omaser
on the Use of Chatbots for Booking and Inquiries

Julius Romeo Naga

after review is found suitable and has been published in K@f
Volume 13, IssuelV, Apr” 2025 TMETHER\;LJI'E?::'EHH!EGJAL
in

International Journal for Research in Applied Science &
Engineering Technology

(International Peer Reviewed and Refereed Journal)

Good luck for your future endeavors

%M

}OJ/

Editor in Chief, iJRASET



-

ISRA Journal Impact

) i Factor: 7.429
ational Journal for Research in Applied

Science & Engineering Technology @
IJRASET is indexed with Crossref for DOI-DOI : 10.22214 © 4598
Website : www.ijraset.com, E-mail : ijraset@gmail.com INDEX COPERNICUS

It is here by certified that the paper 1D ; IJRASET68988, entitled o g0

Fulfilling Customer Contentment: The Impact of Passenger’s Preferences and Characteristics d ) omaser
on the Use of Chatbots for Booking and Inquiries

Jean Matthew S. Puntero

after review is found suitable and has been published in K@f
Volume 13, IssuelV, Apr” 2025 TMETHER\;LJI'E?::'EHH!EGJAL
in

International Journal for Research in Applied Science &
Engineering Technology

(International Peer Reviewed and Refereed Journal)

Good luck for your future endeavors

%M

}OJ/

Editor in Chief, iJRASET



-

ISRA Journal Impact

) i Factor: 7.429
ational Journal for Research in Applied

Science & Engineering Technology @
IJRASET is indexed with Crossref for DOI-DOI : 10.22214 © 4598
Website : www.ijraset.com, E-mail : ijraset@gmail.com INDEX COPERNICUS

It is here by certified that the paper 1D ; IJRASET68988, entitled o g0

Fulfilling Customer Contentment: The Impact of Passenger’s Preferences and Characteristics d ) omaser
on the Use of Chatbots for Booking and Inquiries

Ezekiel F. Victor

after review is found suitable and has been published in K@f
Volume 13, IssuelV, Apr” 2025 TMETHER\;LJI'E?::'EHH!EGJAL
in

International Journal for Research in Applied Science &
Engineering Technology

(International Peer Reviewed and Refereed Journal)

Good luck for your future endeavors

%M

}OJ/

Editor in Chief, iJRASET



-

ISRA Journal Impact

) i Factor: 7.429
ational Journal for Research in Applied

Science & Engineering Technology @
IJRASET is indexed with Crossref for DOI-DOI : 10.22214 © 4598
Website : www.ijraset.com, E-mail : ijraset@gmail.com INDEX COPERNICUS

It is here by certified that the paper 1D ; IJRASET68988, entitled o g0

Fulfilling Customer Contentment: The Impact of Passenger’s Preferences and Characteristics d ) omaser
on the Use of Chatbots for Booking and Inquiries

Marianne Shalimar G. Del Rosario

after review is found suitable and has been published in K@f
Volume 13, IssuelV, Apr” 2025 TMETHER\;LJI'E?::'EHH!EGJAL
in

International Journal for Research in Applied Science &
Engineering Technology

(International Peer Reviewed and Refereed Journal)

Good luck for your future endeavors

%M

}OJ/

Editor in Chief, iJRASET



